From:

David Preston

Sent time:

02/10/2014 06:03:45

To:

Eileen Cody <Eileen.Cody@leg.wa.gov>; Marcus Riccelli <Marcus.Riccelli@leg.wa.gov>; Randi Becker
<randi.becker@leg.wa.gov>; Bruce Dammeier <bruce.dammeier@leg.wa.gov>

Cc:

Joe Schmick <Joe.Schmick@leg.wa.gov>; Paul Harris <paul.harris@leg.wa.gov>; Judy Clibborn <judy.clibborn@leg.wa.gov>;
Richard DeBolt <richard.debolt@leg.wa.gov>; Tami Green <tami.green@leg.wa.gov>; Graham Hunt
<graham.hunt@leg.wa.gov>; Laurie Jinkins <laurie.jinkins@leg.wa.gov>; Matt Manweller <matt.manweller@leg.wa.gov>; Jim
Moeller <jim.moeller@leg.wa.gov>; Dawn Morrell <dawn.morrell@leg.wa.gov>; Jay Rodne <jay.rodne@leg.wa.gov>; Charles
Ross <charles.ross@leg.wa.gov>; Shelly Short <shelly.short@leg.wa.gov>; Steve Tharinger <steve.tharinger@leg.wa.gov>;
Kevin Van De Wege <kevin.vandewege@leg.wa.gov>; Jamie Pedersen <jamie.pedersen@leg.wa.gov>; Jan Angel
<jan.angel@leg.wa.gov>; Barbara Bailey <barbara.bailey@leg.wa.gov>; Annette Cleveland <annette.cleveland@leg.wa.gov>;
Karen Keiser <karen.keiser@leg.wa.gov>; Linda Evans Parlette <linda.parlette@leg.wa.gov>

BCc:
Subject:

DSHS Cancelled My Obamacare! What's up with that?

Attachments: DSHS_nastygram.pdf

Dear Members of the Washington State Legisla ve Health Care Commi ees:
I’m writing this e‐mail to alert you to a problem I had with the Department of Social and Health Services. It could be a
sign of worse things to come.
Last year I applied for and received health care coverage under the Obamacare mandate. That process was not exactly
smooth, but I got through it. Then last week, more than a months a er I had assumed my coverage began, DSHS sent me
a confusing ﬁve‐page document (see a ached) no fying me that they had cancelled my health care beneﬁt because I
didn’t show up for some bogus appointment. As you can imagine, this was rather alarming, so I called the number on the
paper and, a er naviga ng a labyrinthine menu and wai ng on hold for several minutes, I ﬁnally got connected with a
person who explained that lots of folks had go en the same le er and were confused and angry about it. She assured
me that the letter was nothing to worry about, however. It was a mere computer glitch, she said. It wouldn’t be
happening again.
“How do I know that?” I asked.
”I just do.” she replied.
When I asked to speak to a supervisor at DSHS so I could ascertain for myself that it wouldn’t be happening again, I was
given the brush‐off. “There’s no supervisor here,” the DSHS staffer told me.
I then decided to write the incident up on my blog. You can read more about it here:
h p://roominate.com/blog/2014/health‐insurance‐why‐is‐this‐so‐damn‐hard/

DSHS’s actions in this matter are unacceptable: both their failure to tweak their computer system and the nonchalant
way they are responding to the screw‐up. As members of the Health Care Commi ees, I believe you exercise oversight
of DSHS. Therefore, I’m asking you to contact DSHS and have someone in authority there get back to me with some
answers . . .
1. DSHS had years to plan for Obamacare/Medicaid switchover, so someone must have been asleep at the wheel.
Who was it?
2. How many people got the same cancella on le er that I did?
3. How will DSHS no fy people that the le er was in error?
4. What steps have been taken to correct the problem? What assurance does the public have that this will not
happen again?
I can get all this informa on through the public disclosure process, but if I do that it will be me consuming and very
expensive, for them. By contrast, it will be rela vely painless if you have someone at DSHS contact me directly with this
informa on. I can then include that as a postscript to my blog piece.

Thanks in advance.
Regards,

David Preston
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