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Susan Todd
Constituent Program Supervisor
Community Services Division
Economic Services Administration
DSHS
Susan . . . Hi again.
Couple of ques ons:
1) Who is your boss there at DSHS?
2) Were you planning on ge ng back to me on my follow‐up ques ons below? Especially this one:
Please explain to me how you plan to no fy every Washingtonian who got this le er [see a achment] that your
department has made a mistake and that all the Apple Health enrollees who received this bogus le er will indeed
have health care coverage through March, 2014, despite what the le er says.
I sent you an e‐mail on February 13 but haven’t heard back. If your answer is that your department isn’t going to take any
follow‐up ac on on the le er, please just state that for the record, so I can pass that along to my readers. I can require
you to answer this question (and more) through a public disclosure request and/or an appeal to the State’s Ombudsman
for health care. I’m hoping I won’t have to go that route.
In any event, this is an unfolding story, so I’ll give you until Friday to get something back to me, and if I don’t hear from
you, I’ll go the PDR‐Ombudsman route, with a note to your supervisor about why I’m doing that. Thanks.
The story thus far: h p://roominate.com/blog/2014/health‐insurance‐why‐is‐this‐so‐damn‐hard/
Regards,
David Preston

